
 

 

 

FACULTY PROFILE 

Name : Mathew George   

Designation ASSISTANT PROFESSOR 

Department COMMERCE 

 

PERSONAL DETAILS 

Date of entry into permanent service  01/07/2014 

Total teaching experience as on 01 July 
2023 

11 years  

Total teaching experience in IGNOU 11years  

Age and Date of Birth 41yrs,27/07/1984 

Residential Address 

Perumathumannil 
Nellickal 
Koipuram (PO) 
Pathanamthitta 
Kerala. 

Official Address  
 

Dept. Of Commerce 
Catholicate College 
Pathanamthitta-689645 

Mobile / Whatsapp Number 9446600304 

E-mail (Personal and Official) mathew.gigu@gmail.com 

 
 

ACADEMIC QUALIFICATIONS 

Degree Subject Institution and University Grade/ 

Rank etc. 

UG 
B.Com (Co-

operation) 
Mahatma Gandhi University First class 

PG 
M.Com-Finance Mahatma Gandhi University First class 

M Phil 
  

 

Ph D 
P.hD-Commerce Mahatma Gandhi University 

 

Additional Qualifications PGDFM 
IGNOU C Grade 

 
DIM IGNOU C Grade 

 
PGDIM IGNOU C Grade 



 

 

 

 

POSITIONS HELD/ AWARDS/ RECOGNITIONS/ MAJOR ACHIEVEMENTS 

Name Details 

  

 

RESEARCH AND CONSULTANCY  

Year of Award of Ph.D. 2021 

No. of Publications  4 

No. of Patents awarded  

No. of papers presented in Conferences, Seminars, 
Workshops and Symposia 

1 

 

PUBLICATIONS AND PRESENTATIONS 

Sl.No Title of the Paper  National/ 

International 

Name of the 

Journal with ISSN 

No  

Volume, Year and 

Page No. 

1. 

A conceptual Framework on 

Service Quality 

International KEGEES Journal of 

Social Sciences  

ISSN:-0975-3621 

Vol No 6 January 

2014, pp.195-198 

2. 

Service Quality and Customer 

Behaviour Models, Dr. P N 

Harikumar and Mathew 

George 

National COSMOS 

 ISSN:-2249-6408 

July 2014, 

pp. 40 - 45 

3. 

Impact of Value Added Service 

Quality Factors  on the 

patient’s loyalty with special 

reference to Kerala State. 

International KEGEES Journal of 

Social Sciences 

ISSN:-0975-3621 

Vol No 6  No. 2 July 

2014, pp.374-380 



 

 

4. 

Impact of Basic Service Quality 

factors (BSQ) factors in the 

satisfaction of patients in 

Kerala. 

National Commerce and 
Management 
Explorer,   
ISSN:- 2230-9187 

Vol No 6  No. 2 July 

2014, pp.338-344 

5. 

Satisfaction level of patients 

towards the service of 

Government and Private 

hospitals in Kerala 

National JETIR  June 2020, Volume 

7, Issue 6 

 

 

 

 

WORKSHOPS /SEMINARS/ CONFERENCES ORGANISED 

Position Details 

  

WORKSHOPS /FDP/ORIENTATION/REFRESHERCOURSES ATTENDED  

Name Details 

Orientation Programme Kannur University HRDC, 13-11-2019 to 03-12-2019 

Refresher Programme - Kerala University HRDC 17-11-2020 to30-11 

 

 

 

 

 

 

Name and Signature of Teacher with date 

 

 


